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I. INTRODUCTION 

Pursuant to 47 C.F.R. § 54.313 (2012), 1 Cellco Partnership d/b/a Verizon Wireless 

("Cellco" or the "Company") submits this 2012 Eligible Telecommunications Carrier ("ETC") 

Certification and Annual Report. 

II. CONFIDENTIALITY 

The data in this report and the attached exhibits represent commercial and financial trade 

secrets regarding the Company's network performance, customer specific information and other 

matters that are highly sensitive due to the competitive nature of the wireless industry. 

Accordingly, the Company respectfully requests that the Federal Communications Commission 

("Commission" or "FCC") treat this data as confidential and withhold it from public inspection 

pursuant to 47 C.F.R. §§ 0.457(d)(1) and 0.459. 

III. BACKGROUND 

The Arkansas Public Service Commission ("APSC") designated Alltel Communications, 

Inc. ("Alltel") as a competitive ETC in certain non-rural telephone company wire centers and 

rural telephone company service areas in an order dated December 31, 2003 _2 The APSC 

subsequently designated Alltel as an ETC in additional rural telephone company service areas in 

an order dated July 20, 2007.3 

1 Connect America Fund eta!., WC Docket No. 10-90 eta/., Report and Order and Further Notice of Proposed 
Ru1emaking, FCC 11-161 (rei. Nov. 18, 2011) (USFIICC Transformation Order); Connect America Fund eta/., WC 
Docket No. 10-90 eta/., Order, DA 12-147 (rei. Feb. 3, 2012) (Clarification Order); Connect America Fund, eta/., 
WC Docket No. 10-90 et a/., Third Order on Reconsideration, FCC 12-52 (rei. May 14, 2012) (Third Order on 
Reconsideration). 

2 
In the Matter of the Application of Alltel Communications, Inc., for Designation as an Eligible 

Telecommunications Carrier pursuant to Section 214(e)(2) of the Communications Act of 1934, Docket No. 03-138-
U (Dec. 31, 2003 ). 
3 In the Matter of the Application of Alltel Communications, Inc., for Designation as an Eligible 
Telecommunications Carrier in Certain Rural Telephone Company Study Areas located entirely in Alltel's Licensed 
Area pursuant to Section 214(e)(2) of the Communications Act of 1934, Docket No. 0-028-U (July 20, 2007). 



PUBLIC VERSION 
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER 

On January 9, 2009, Cellco acquired Alltel Corporation and each of its subsidiaries and 

affiliates, including Alltel.4 Effective October 1, 2010, the APSC amended the ETC designation 

held by Alltel and its affiliated legal entities to reflect Cellco and its affiliated legal entities as the 

ETC serving the designated service area in the State of Arkansas. 5 

A complete listing of the non-rural telephone company wire centers and rural telephone 

company services areas and wire centers in which Cellco is designated as an ETC by the APSC 

is attached as Exhibit A ("Designated Area"). 

IV. ANNUAL ETC REPORT IN ACCORDANCE WITH SECTION 54.313(a) 

47 C.P.R. § 54.313(a) requires a recipient of federal high-cost universal service support 

to annually report certain information no later than July 1 of each calendar year.6 The Company 

respectfully submits the following information for the period January 1, 2011 through 

December 31, 2011 in satisfaction of the Commission's annual reporting requirement. 

A. Service Improvement Plan Progress Report 

47 C.P.R. § 54.313(a)(1) requires a high-cost support recipient to file a progress report on 

its previously filed service quality improvement plan. An ETC designated by a state commission 

is not required to provide the FCC with a copy of its 2012 state service quality improvement 

plan, if any. 7 However, on July 1, 2013, all state-designated ETCs are required to file with the 

4 In the Matter of Applications ofCel/co Partnership d/b/a Verizon Wireless and Atlantis Holdings LLC for Consent 
to Transfer Control of Licenses, Authorizations and Spectrum Manager and De Facto Transfer Leasing 
Arrangements, WT Docket No. 08-95, Memorandum Opinion and Order and Declaratory Ruling, 23 FCC Red 
17444 (2008) (Merger Order). 

5 In the Matter of Application of Cel/co Partnership and its subsidiaries and affiliates to Amend Eligible 
Telecommunications Carrier Designation in the State of Arkansas, Docket No. 10-076-U, Order No. 3 
(Oct. 1, 2010). 
6 Pursuant to the USFIICC Transformation Order and Clarification Order, in 2012 competitive ETC recipients of 
federal high-cost universal service support are only required to address the reporting requirements set forth in 
47 C.F.R. § 54.313(a)(l) through (a)(8). Other reporting requirements set forth in 47 C.F.R. § 54.313(a) are not 
required to be addressed until 2013 or have otherwise been deferred to a later reporting period. 
7 Clarification Order, DA 12-147 at para. 7. 
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FCC five-year service quality improvement plans that account for the new broadband obligations 

adopted in the USF/ICC Transformation Order. 8 The Company is a state-designated ETC in 

Arkansas and, therefore, is not required to file a copy of its 2012 state service quality 

improvement plan with the Commission in 2012. 

B. Network Outages 

47 C.P.R. § 54.313(a)(2) requires a high-cost support recipient to annually report network 

outages within its ETC designated area. 4 7 C.F .R. § 54.313( a)(2) specifically requires: 

Detailed information on any outage in the prior calendar year, as that term is 
defined in 47 C.P.R. 4.5, of at least 30 minutes in duration for each service area in 
which an eligible telecommunications carrier is designated for any facilities it 
owns, operates, leases, or otherwise utilizes that potentially affect (i) at least ten 
percent of the end users served in a designated service area; or (ii) a 911 special 
facility, as defined in 47 C.P.R. 4.5(e). (iii) Specifically, the eligible 
telecommunications carrier's annual report must include information detailing: 
(A) The date and time of onset of the outage; (B) A brief description of the outage 
and its resolution; (C) The particular services affected; (D) The geographic areas 
affected by the outage; (E) Steps taken to prevent a similar situation in the future; 
and (F) The number of customers affected. 

The required information for the time period January 1, 2011 through December 31, 2011 is 

contained within Exhibit B. The Company has compiled and reported information for all 

outages that meet the above criteria within the Designated Area in Arkansas for the 

aforementioned time period. Such information includes any outage of at least 30 minutes in 

duration that potentially affected at least ten percent (1 0%) of its customers served in a service 

area or a 911 facility. The services affected by an outage were dependent upon the capabilities 

of the particular facility affected by the outage. Generally, a cell site or switch outage will affect 

all services provided by the cell site or switch, including voice, data and/or 911 services. The 

3 
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information relating to the number of customers affected by an outage is estimated based on the 

number of customers with a billing address in each affected wire center. 

The steps taken to prevent a similar outage in the future will vary based on a 

determination of the cause of the outage. Each network outage is examined on a case-by-case 

basis. For example, when the outage is due to equipment failure, the equipment is replaced or 

repaired and tested for proper performance, including preventive maintenance. Additionally, the 

manufacturer or vendor is notified if the failure appears to be in the design or manufacture of the 

equipment. If the vendor or manufacturer fails or refuses to remedy the deficiency, then a 

replacement source is determined. Similarly, when the outage is due to weather or other natural 

occurrence, the probability of a repeat occurrence is considered and evaluated in planning the 

repair, replacement or rebuild of the equipment or location. Outages due to human error or a 

faulty process or practice will result in an appropriate reevaluation of the source of error and the 

need to correct, discipline or replace the person or practice, as applicable. An outage on a leased 

facility or circuit is escalated and corrected by the third-party facility provider. The outages 

reported on Confidential Exhibit B were not determined to require extraordinary measures other 

than application of the above procedures. 

C. Unfulfilled Requests For Service 

47 C.F.R. § 54.313(a)(3) requires a high-cost support recipient to annually report the 

number of requests for service from potential customers within the ETC's designated area that 

were unfulfilled during the past calendar year. The filing must also detail how the ETC 

attempted to provide service to those potential customers. The required information concerning 

unfulfilled requests for service within the Designated Area in Arkansas from January 1, 2011 

through December 31, 2011 is contained in Confidential Exhibit C. 

4 
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D. Complaints Per 1,000 Handsets or Lines 

47 C.P.R. § 54.313(a)(4) requires a high-cost support recipient to report annually the number of 

complaints per 1,000 connections (fixed or mobile) in the prior calendar year. The Company 

received .4741 complaints per 1,000 handsets associated with SAC 409003 between January 1, 

2011 and December 31, 2011.9 

E. Certification Regarding Applicable Service Quality Standards And 
Consumer Protection Rules 

47 C.P.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company's compliance with the CTIA Consumer Code for Wireless Service ("CTIA Consumer 

Code") satisfies this requirement. The Company certifies that it has complied and will continue 

to comply with the principles set forth in the CTIA Consumer Code. 

F. Certification Regarding Ability to Function in Emergency Situations 

4 7 C.P.R. § 54.313( a)( 6) requires a high-cost support recipient to certify that it is able to 

function in emergency situations as set forth in Section 54.202(a)(2). The following information 

demonstrates an ability to remain functional in emergency situations in satisfaction of this 

requirement. 

Each cell site is equipped with battery standby power engineered to maintain a standard 

of eight hours backup with a two-hour minimum standard when restricted by site location. Each 

cell site, unless restricted by site location, also has a permanent standby generator on site, or has 

the necessary equipment to allow a portable generator to be quickly and safely connected to the 

site in the event of a commercial power failure. Portable generators are available for transport to 

9 Complaints consist of written complaints from customers submitted to the Commission, the Arkansas Public 
Service Commission, the Arkansas Attorney General, the Better Business Bureau or similar third party agencies and 
oral, written, and e-mail complaints submitted to the Company's Executive Complaint Department. 

5 
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an area affected by a commercial power outage. Backup generators are tested on a regular basis 

to assure functionality. Thus back-up power systems and procedures have been implemented to 

ensure functionality without an external power source. 

In the event of damaged facilities, telecommunications traffic may be rerouted on the 

network to minimize service disruptions. The network design philosophy also includes 

redundancy on critical paths and components so that a potential failure of one component does 

not significantly affect service. The wireless voice and data switching networks are designed to 

provide continuous service to the customer. The communications between internal switches and 

external networks, such as the public switched telephone network ("PSTN") and the Internet, are 

also designed to reduce the possibility of interrupted communications. 

The network is comprised of numerous components that are connected using a 

combination of traditional landline telecommunication networks and microwave radio links. 

Many of the network's critical locations are supported with diverse circuits, network 

technologies, and alternative local telecommunications carriers. The impact of a severed fiber 

optic cable or a faulty T -1 circuit is minimized by this diversity in telecommunications 

connectivity. 

Business procedures have also been adopted to assure minimal service disruptions. 

These procedures include frequent and thorough preventive maintenance, real-time monitoring 

of all key system components, the availability of trained maintenance personnel 24 hours a day, 

7 days a week to repair or resolve critical failures should they arise, and wide deployment of 

these personnel and spare parts to permit rapid response and restoration of service. 

The network is also designed to manage traffic spikes and minimize call blocking in 

emergency situations. In order for a traffic spike to result in call blocking, the number of 

6 
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simultaneous calls must exceed the total number of voice paths available at one or more serving 

cell sites at a given location. Statistical analyses are used to track call blockage in each sector 

during the busiest hours each month. These statistics are trended and used to predict the required 

capacity at each cell site. Based on these predictions, capacity is added to each cell site before it 

reaches overcapacity. In the event unpredictable spikes occur, steps can be taken to increase the 

call capacity at cell sites as needed, or to deploy temporary "Cells On Wheels" ("COWs") as 

needed to accommodate the increased demand on the network. These capabilities and systems 

reasonably minimize call blocking from potential traffic spikes during emergency situations. 

The Company therefore certifies the ability to function in emergency situations as set forth in 

Section 54.202(a)(2). 

G. Price Plan Offerings 

47 C.F.R. § 54.313(a)(7) requires a high-cost support recipient to provide the company's 

price plan offerings in a format as specified by the Wireline Competition Bureau. 10 Information 

concerning the Company's current generally available price plans (including plans offered to 

eligible Lifeline consumers) lS available at www.verizonwireless.com and 

www.verizonwireless.com/lifeline. 

H. Company Information 

4 7 C.F .R. § 54.313 ( a)(8) requires a high-cost support recipient to provide the recipient's 

holding company, operating companies, affiliates, and any branding, as well as universal service 

identifiers for each such entity by Study Area Codes, as that term is used by USAC. The 

required ownership information concerning the Company's wireless affiliated recipients of 

10 As of the date of filing, the Wireline Competition Bureau has not specified the format for submission of price plan 
information. 

7 
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wireless affiliates are contained in Exhibit D. 

June 25, 2012 

One Verizon Place 
Alpharetta, GA 30004-8511 
(678) 339-5121 
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In the Matter of 
Connect America Fund 

Before the 
Federal Communications Commission 

Washington, D.C. 20554 

) 
) WC Docket No. 10-90 
) 

CERTIFICATION 

The undersigned, Mark R. Smith, does hereby certify as follows: 

1. I serve as Assistant Secretary for Cellco Partnership d/b/a Verizon Wireless 

(the "Company"). 

2. This certification is submitted in support of the Company's 2012 Eligible 

Telecommunications Carrier Certification and Annual Report. 

3. The Company has been designated a competitive ETC in areas identified in 

Exhibit A of its 2012 Eligible Telecommunications Carrier Certification and Annual Report. 

4. I have reviewed the Company's 2012 Eligible Telecommunications Carrier 

Certification and Annual Report for the State of Arkansas and certify that the facts stated therein, 

of which I have personal knowledge, are true and correct to the best of my present knowledge, 

information and belief. 

5. Consistent with 47 U.S.C. § 254(e) and 47 C.P.R. §§ 54.7 and 54.314, the 

Company certifies that all federal high-cost universal service support received was used and will 

be used only for the provision, maintenance and upgrading of facilities and services for which 

the support is intended. 



Mar~?!!f! Assis:set2 
Sub~ and sworn to before me 

~ otary Public 

2 
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SUMMARY OF EXHIBITS 

Exhibit A- Designated Service Area for Study Area Code 409003. 

Confidential Exhibit B - Outage Report. 

Confidential Exhibit C - Unfulfilled Requests for Service. 

Exhibit D - Company Information. 
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EXHIBIT A 
Cellco Partnership d/b/a Verizon Wireless 

Arkansas ETC Designated Area - SAC 409003 

••• • < LECNAME 

CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELL VILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL . . ' 

CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHVIJEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL . ' 

CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL . ' " . 
: C_ENTURYTEL OF NORTH\N~ST ARKANSAS, LLC -RUSSELL VILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 

·CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC -RUSSELLVILL . . . 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWE_ST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 

·CENTURYTEL OF NORTHWEST ARKANSAS, SILOAM SPRINGS 
CENTURYTEL OF CENTRAL ARKANSAS, LLC 

· WirEr Center Name · I·· · CLU · ·.I 

ALMA 
ALTUS 
ATKINS 
BALD KNOB 
BOLES 
BOONEVILLE 
CENTERTON 
.CENTERVILLE 
CHARLESTON 
CLARKSVILLE 
DARDANELLE 
DOVER 
DUMAS 
GARFIELD 
GARFIELD 
GENTRY 
GOULD 
GREENWOOD 
HACKETT 
HARTMAN 
HECTOR 

:·LAMA-R 

LONDON 
MANSFIELD 
MAYSVILLE 
MIDLAND 
MOUNTAINBURG 
OZARK 
PARIS 
PEA RIDGE 
PLEASANT PLAINS 
RATCLIFF 
RUSSELLVILLE 
SALUS 
SCRANTON 
SPRINGDALE 
STAR CITY 
SUBIACO 
SULPHUR SPGS 
TILLAR 
WALDRON 
'WINSLOW 
BAY 
CARAWAY 
CLARENDON 
HOLLY GROVE 
LEACHVILLE 
LK CITY 
MANILA 
MONETTE 
SILOAM SPGS 
TRUMANN 
ALMYRA 

ALMAARXA 
ALTSARXA 
ATKNARXA 
BLKNARXA 
BOLSARXA 
BNVLARXA ' 

.CNTRARXA 
CNVLARXA 
CHTNARXA 
CLVLARXA 
DRDNARXA 
DOVRARXA 
DUMSARXA 
GRFDARXA 
GTWYARXA 
GNTRARXB 
GOLDARXA 
GNWDARXA 
HCKTARXA 
HTMNARXA 
HCTRARXA 
LAMRARXA 
LONDARXA 
MNFDARXA 
MYVLARXA 
MDLDARXA 
MTBGARXA 
OZRKARXA 
PARSARXA 
PERGARXA 
PLPLARXA 
RTCLARXA 
RLVLARXA 
SALSARXA 
SCTNARXA 
EMSPARXA 
STCYARXA 
SUBCARXA 

'SLSPARXA 
TLLRARXA 
WDRNARXA 
WNSLARXA 
BAYYARXA 
CRWYARXA 
CLDNARXA 
HLGVARXB 
LCVLARXA 
LKCYARXA 
MANLARXA 
MNTTARXA 
SMSPARXA 
TRMNARXA 
ALMYARXA 
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I '_t.ec sAc ·.J .... ., ·, ,;·,.: C•~'LJ:C NAME", .. ,, v' ·I :- .Wire'.Ciritt(t4.m'e. · 
.401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC AUGUSTA 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC BIGGERS 

~ ~· ' v 

401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC BLEVINS 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC BLOOMING GROVE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC BRADFORD 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC CABOT 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC CARLISLE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC CARRYVILLE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC CORNING 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC COTION PLANT 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC DE VALLS BLUFF 

' ' 

401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC DEWITI 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC DELAPLAINE 
401144 CENTURYTEL OF CENTRALARKANSAS, LLC DES ARC 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC ENGLAND 
401144 ,CENTURYTEL OF CENTRAL ARKANSAS, LLC ENGLAND 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC GILLETI 

> V A H 

401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC GRIFFITHVILLE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC HAZEN 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC HICKORY PLAINS 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC HUMPHREY 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC IMBODEN 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC JACKSONVILLE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC JACKSONVILLE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC JUDSONIA 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC KENSETI 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC KNOBEL 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MAMMOTH SPG 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MARMADUKE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MARVELL 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MAYNARD 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MCCRORY 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC MCRAE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC PIGGOTI 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC POCAHONTAS 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC POLLARD 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC PRESCOTI 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC RECTOR 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC RECTOR 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC ROE 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC ROSSTON 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC STCHARLES 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC ·STRAWBERRY 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC STUTIGART 
401144 CENTURYTEL OF CENTRALARKANSAS, LLC SUCCESS 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC .TAYLOR 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC WALDO 
401144 CENTURYTEL OF CENTRAL ARKANSAS, LLC WHEATLEY 
401691 WINDSTREAM ARKANSAS, INC. AMITY 
401691 WINDSTREAM ARKANSAS, INC. .BEARDEN 
401691 WINDSTREAM ARKANSAS, INC. BERRYVILLE 
401691 WINDSTREAM ARKANSAS, INC. BIGELOW 
401691 WINDSTREAM ARKANSAS, INC. CARTHAGE 
401691 WINDSTREAM ARKANSAS, INC. COVE 

4746470v1 

1·: CLLI ·~-:'I 
AGSTARXA 
BGRSARXA 
BLVNARXA 
BLGVARXA 
BRFRARXA 
CABTARXA 
CRLSARXA 
CRVLARXA 
CRNGARXA 
CTNPARXA 
DVBLARXA 

·DWTIARXA 
DLPLARXA 
DSARARXA 
COYARXA 
ENLDARXA 
GLLTARXA 
GFVLARXA 
HAZNARXA 
HCPLARXA 
HMPHARXA 
IMBDARXB 
JCVLARXA 
JCVLARXB 
JDSNARXA 
KNSTARXA 
KNBLARXA 
MMSPARXA 

.MRMDARXA 
MRVLARXA 
MYNRARXA 
MCCRARXA 
MCRAARXA 
PGGTARXA 
PCHNARXA 
PLRDARXA 
PRSCARXA 
LNRDARXA 
RCTRARXA 
ROEARXA 
RSTNARXA 
STCHARXA 
JESPARXA 
.STIGARXB 
SCCSARXA 
TAYLARXA 
WALDARXA 
WHTLARXA 
AMTYARXA 
BRDNARXA 
BEVLARXA 
BGLWARXA 
CRTHARXA 
COVEARXA 
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401691 
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401691 
401691 
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401691 
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EXHIBIT A 
Cellco Partnership d/b/a Verizon Wireless 

Arkansas ETC Designated Area - SAC 409003 

I .:.LECNAME. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 

. - -
WINDSTREAM ARKANSAS, IN_C. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, _INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
_WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, _INC. 
WINDSTREAM ARKANSAS~ INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 

.WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. . . 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. . . . 
WINDSTREAM ARKANSAS, INC. . -
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS, INC. 
WINDSTREAM ARKANSAS,_ INC. 
WINDSTREAM ARKANSAS, INC. 

I :· :. Y!flre .ce_nter Name-~ 
.CROSSETT 
.DAISY 
'DALARK 
'DAMASCUS 
DE QUEEN 
DELIGHT 
DIERKS 
DRAKES CREEK 
ELAINE 
ELKINS 
ENOLA 
FORDYCE 
GILLHAM 
GLENWOOD 
GREEN FOREST 
GREENBRIER 
HARRISON 
HARRISON 
HATFIELD 
HORATIO 
LEOLA 
LESLIE 
LITTLE ITALY (WYE) 
LOCKESBURG 
MARSHALL 
MAUMELLE 
MORGANTON 
MOUNT IDA 
MULBERRY 
MURFREESBORO 
NIMROD 
NORMAN 
OAK GROVE-CARROLL 
ODEN 
OKOLONA 
PANGBURN 
PERRY 
PERRYVILLE 
PRATTSVILLE 
QUITMAN 
ROSE BUD 
RUDD 
SHERIDAN 
SOUTH FOURCHE 
SPARKMAN 
ST PAUL 
SWIFTON 
TUCKERMAN 
UMPIRE 
VILONIA 
WEST FORK 
WICKES 
WILMOT 

'WITTS SPRINGS 

I C.Lu,~·.:,-:1 
CRSTARXA 
DASYARXA 
DLRKARXA 

'DMSCARXA 
DEQNARXA 
DLGHARXA 
DRKSARXA 
DRCKARXA 
ELANARXA 
EKNSARXA 
ENOLARXA 
FRDYARXA 
GLHMARXA 
GLWDARXA . 
GRFRARXA 
GNBRARXA 
HRSNARXA 
HRSNARXB 
HTFDARXA 
HORTARXA 
LEOLARXA 
LESLARXA 

'LTITARXA 
LCBGARXA 
MRSHARXA 
MMLLARXA 
MGTNARXA 
MTIDARXA 
MLBYARXA 
MRBOARXA 
NMRDARXA 
NRMNARXA 

'OKGVARXA 
ODENARXA 
OKLNARXA 
PNGBARXA 
PRRYARXA 
PRVLARXA 
PRVIARXA 
QTMNARXA 
RSBDARXA 
RUDDARXA 
SHRDARXA 
SFRCARXA 
SPRKARXA 

.STPLARXA 
SWTNARXA 
TCMNARXA 
UMPRARXA 
VILNARXA 
WFRKARXA 
WCKSARXA 
WLMTARXA 
WTSPARXA 
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EXHIBIT A 
Cellco Partnership d/b/a Verizon Wireless 

Arkansas ETC Designated Area - SAC 409003 

I LECSAc··· L LEC.NAME I · · Wire. Cent~r. Name I CLLI 
401692 ARKANSAS TELEPHONE CO., INC. CLINTON CLTNARXA 
401692 ARKANSAS TELEPHONE CO., INC. FAIRFIELD BAY FABAARXA 
401692 ARKANSAS TELEPHONE CO., INC. SCOTLAND SCLDARXA 
401692 ARKANSAS TELEPHONE CO., INC. SHIRLEY SHRYARXA 
401697 CENTRAL ARKANSAS TELEPHONE COOPERATIVE, INC. BISMARCK BSMRARXA 
401697 CENTRAL ARKANSAS TELEPHONE COOPERATIVE, INC. DONALDSON 'DNSNARXA 
401698 CLEVELAND COUNTY TELEPHONE CO., INC. KINGSLAND KGLDARXA I 

401698 CLEVELAND COUNTY TELEPHONE CO., __ INC. RISON RISNARXA 
401698 CLEVELAND COUNTY TELEPHONE CO., INC. ROWELL ROWLARXB 
401699 DECATUR TELEPHONE CO. DECATUR DCTRARXA 
401702 SOUTH ARKANSAS TELEPHOt;JE CO., INC. BANKS BNKSARXA 
401702 SOUTH ARKANSAS TELEPHONE CO., INC. HAMPTON HMPNARXA 
401702 SOUTH ARKANSAS TELEPHONE CO., INC. HERMITAGE HRMTARXA 
401702 SOUTH ARKANSAS TELEPHONE CO., INC. LOUANN LONNARXA 
401704 LAVACA TELEPHONE CO. LAVACA LAVCARXA 
401705 CENTURYTEL OF ARKANSAS, INC. ASH FLAT ASFLARXA 
401705 CENTURYTEL OF ARKANSAS, INC. CALICO ROCK CLRKARXA 
401705 CENTURYTEL OF ARKANSAS, INC. CHEROKEE VLG CHVGARXA 
401705 CENTURYTEL OF ARKANSAS, INC. EVENING SHADE EVSHARXA 
401705 CENTURYTEL OF ARKANSAS, INC. FRANKLIN FKLNARXA 
401705 CENTURYTEL OF ARKANSAS, INC. HARDY HRDYARXA 
401705 CENTURYTEL OF ARKANSAS, INC. HARDY OZACARXA 
401705 CENTURYTEL OF ARKANSAS, INC. HORSESHOE BEND HRBNARXA 
401705 CENTURYTEL OF ARKANSAS, INC. MELBOURNE MLBRARXA 
401705 . CENTURYTEL OF ARKANSAS, INC. MOUNT PLEASANT MNPLARXA 
401705 CENTURYTEL OF ARKANSAS, INC. OXFORD OXFRARXA 
401705 'CENTURYTEL OF ARKANSAS, iNC. SALEM SLFTARXA 
401705 CENTURYTEL OF ARKANSAS, INC. VIOLA VIOLARXA 
401709 MADISON COUNTY TELEPHONE CO., __ INC. FORUM FORMARXA , 
401709 MADISON COUNTY TELEPHONE CO., INC. HUNTSVILLE AURRARXA 
401709 MADISON COUNTY TELEPHONE CO., INC. ·HUNTSVILLE HNVIARXA 
401709 MADISON COUNTY TELEPHONE CO., INC. KINGSTON KGTNARXA 
401710 MAGAZINE TELEPHONE CO. BLUE MOUNTAIN BEMTARXA 
401710 MAGAZINE TELEPHONE CO. MAGAZINE MGZNARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. GAMALIEL GMLLARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. HENDERSON HNSNARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. LAKEVIEW LKVWARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. MALLARD POINT MLPNARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. MIDWAY MDWYARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. MTHOME MTHOARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. NORFORK NRFRARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. TRACY FERRY TRFRARXA 
401711 CENTURYTEL OF MOUNTAIN HOME, INC. WHITEVILLE WHVLARXA 
401712 MOUNTAIN VIEW TELEPHONE CO. FOX FOXARXA 
401712 MOUNTAIN VIEW TELEPHONE CO. MOUNTAIN VIEW MTVWARXA 
401712 MOUNTAIN VIEW TELEPHONE CO. PLEASANT GROVE PLGVARXA 
401712 MOUNTAIN VIEW TELEPHONE CO. PRIM PRIMARXA 
401712 MOUNTAIN VIEW TELEPHONE CO. TIMBO TMBOARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. BULL SHOALS BLSHARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. BULL SHOALS PYTTARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. DIAMOND CITY DMCYARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. FLIPPIN FLPNARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. LEAD HILL LDHLARXA 
401713 NORTHERN ARKANSAS TELEPHONE CO. OMAHA OMAHARXA 
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Arkansas ETC Designated Area - SAC 409003 

I I · LEC:SAC .I·· : . ' 
• ~, LEC,NAME I ··wire Center Name . I CLLI · 

401718 PRAIRIE GROVE TELEPHONE CO. FARMINGTON FRTNARXA 
401718 PRAIRIE GROVE TELEPHONE CO. LINCOLN LNCLARXA 
401718 PRAIRIE GROVE TELEPHONE CO. PRAIRIE GROVE PRGVARXA 
401720 CENTURYTEL OF REDF.IELD, INC. REDFIELD RDFDARXB 
401721 RICE BELT TELEPHONE CO. FISHER FSHRARXA 
401721 . RICE BELT TELEPHONE CO. WALDENBURG WLBGARXA 
401721 RICE BELT TELEPHONE CO. WEINER WENRARXA 
401722 EAST RITTER TELEPHONE CO. DYESS ·DYSSARXA 
401722 EAST RITTER TELEPHONE CO. ETOWAH ETWHARXA 
401722 EAST RITTER TELEPHONE CO. KEISER KESRARXA 
401722 EAST RITTER TELEPHONE CO. LEPANTO LPNTARXA 
401722 EAST RITTER TELEPHONE CO. MARKED TREE MRTRARXA 
401722 EAST RITTER TELEPHONE CO. MARKED TREE PYNWARXA 
401722 EAST RITTER TELEPHONE CO. TYRONZA OKACARXA 
401722 EAST RITTER TELEPHONE CO. TYRONZA TYRNARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. DODDRIDGE DDRGARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. EMERSON EMSNARXA 
'401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. FOUKE FOUKARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. FULTON FLTNARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. GARLAND GRLDARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. TRIGG TRGGARXA 
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. WASHINGTON WASHARXA 
401726 TRI - COUNTY TELEPHONE CO., INC. ALPENA ALPEARXA 
401726 TRI- COUNTY TELEPHONE CO., INC. COMPTON CMTNARXA 
401726 TRI -COUNTY TELEPHONE CO., INC. DEER DEERARXA 
401726 TRI -COUNTY TELEPHONE CO., INC. HARRISON WSGVARXA 
401726 TRI - COUNTY TELEPHONE CO., INC. JASPER JSPRARXA 
401726 TRI - COUNTY TELEPHONE CO., INC. LURTON LRTNARXA 
401726 TRI - COUNTY TELEPHONE CO., INC. . MOUNT JUDEA MTJDARXA 
401726 TRI- COUNTY TELEPHONE CO., INC. OSAGE OSAGARXA 
401726 TRI- COUNTY TELEPHONE CO., INC. PONCA PONCARXA 
401726 TRI- COUNTY TELEPHOt-JE CO., INC. STJOE STJOARXA 
401727 CENTURYTEL OF SOUTH ARKANSAS, INC. DODGE CITY DDCYARXA 
401727 CENTURYTEL OF SOUTH ARKANSAS, INC. JUNCTION CITY JNCYARXA 
401729 WALNUT HILL TELEPHONE CO. BRADLEY BRDLARXA 
401729 'WALNUT HILL TELEPHONE CO. FOREMAN FRMNARXA 
'401729 WALNUT HILL TELEPHONE CO. LEWISVILLE LWVLARXA 
401729 WALNUT HILL TELEPHONE CO. MINERAL SPRINGS MNSPARXA 
401729 WALNUT HILL TELEPHONE CO. SARATOGA SRTGARXB 
401729 WALNUT HILL TELEPHONE CO. WINTHROP ·WNTHARXA 
401733 YELCOT TELEPHONE CO. GASSVILLE GSVLARXA 
401733 YELCOT TELEPHONE CO. YELLVILLE YLVLARXA 
401734 ARKWEST COMMUNICATIONS, INC. BELLEVILLE BLVLARXA 
401734 ARKWEST COMMUNICATIONS, INC. BLUFFTON BFTNARXA 
401734 ARKWEST COMMUNICATIONS, INC. CASA CASAARXA 
401734 ARKWEST COMMUNICATIONS, INC. DANVILLE DAVLARXA 
401734 ARKWEST COMMUNICATIONS, INC. HAVANA HAVNARXA 
401734 ARKWEST COMMUNICATIONS, INC. OLA OLAARXA 
401734 ARKWEST COMMUNICATIONS, INC. PLAINVIEW PLVWARXA 
403031 SCOTT COUNTY TELEPHONE CO. LAKE HINKLE LKHNARXA 
405211 SOUTHWESTERN BELL ALTHEIMER ALTHARMA 
405211 SOUTHWESTERN BELL ARKADELPHIA ARKDARMA 
405211 SOUTHWESTERN BELL ASHDOWN ASHDARMA 
405211 SOUTHWESTERN BELL BATESVILLE BTVLARNO 
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I LECSAC I .,·. LEC NAME· I , . Wire Cent•r ~ame'. 'J ·: ' '' CLLI .· ·' ·.'I 
405211 SOUTHWESTERN BELL BATESVILLE BTVLARSO 
405211 SOUTHWESTERN BELL BAUXITE BAXTARBX 
405211 SOUTHWESTERN BELL BEEBE BEEBARMA 
405211 SOUTHWESTERN BELL BELLA VISTA BNTVARBV 
405211 SOUTHWESTERN BELL BENTON BNTNARMA 
405211 SOUTHWESTERN BELL BENTON NORTH BNTNARNO 
405211 SOUTHWESTERN BELL BENTONVILLE BNTVARCR 
405211 SOUTHWESTERN BELL BLACK FISH LAKE BFLKARMA 
405211 SOUTHWESTERN BELL -BLACK ROCK BLRKARMA 
405211 SOUTHWESTERN BELL BLYTHEVILLE BYVLARLE 
405211 SOUTHWESTERN BELL BLYTHEVILLE BYVLARPO 
405211 SOUTHWESTERN BELL CAMDEN CMDNARCU 
405211 SOUTHWESTERN BELL CAMDEN 'CMDNARSH 
405211 SOUTHWESTERN BELL CAMDEN CMDNARTE 
405211 SOUTHWESTERN BELL CASH .CASHARMA 
405211 SOUTHWESTERN BELL CAVE CITY CVCYARMA ! 

405211 SOUTHWESTERN BELL CENTER RIDGE CNRGARMA 
405211 SOUTHWESTERN BELL CHERRYVLY CHVYARMA 
405211 SOUTHWESTERN BELL CHIDESTER CHDSARMA 
405211 SOUTHWESTERN BELL CLEVELAND CLEVARMA 
405211 SOUTHWESTERN BELL CONCORD CNCRARMA 
405211 SOUTHWESTERN BELL CONWAY CNWYARMA 
405211 ·SOUTHWESTERN BELL CONWAY CNWYARMY 
405211 SOUTHWESTERN BELL CRYSTAL SPRINGS CRSPARMA 
405211 SOUTHWESTERN BELL DELL DELLARMA 
405211 SOUTHWESTERN BELL DERMOTT DRMTARMA 
405211 SOUTHWESTERN BELL ELDORADO CALNARMA 
405211 SOUTHWESTERN BELL ELDORADO ELDOARMA 
405211 SOUTHWESTERN BELL ELDORADO URBNARMA 
405211 SOUTHWESTERN BELL EUREKASPGS ERSPARMA 
405211 SOUTHWESTERN BELL FAYETTEVILLE FYVLARHI 
405211 SOUTHWESTERN BELL FORREST CITY BRNKARMA 
405211 SOUTHWESTERN BELL FORREST CITY FRCYARMA 
405211 SOUTHWESTERN BELL FORREST CITY FRCYARPA 
405211 SOUTHWESTERN BELL FT SMITH FTSMARGL 
405211 SOUTHWESTERN BELL FT SMITH FTSMARMI 
405211 SOUTHWESTERN BELL FT SMITH FTSMARSU 
405211 SOUTHWESTERN BELL GRADY GRDYARMA 
405211 SOUTHWESTERN BELL GRAVETTE GRVTARMA 
405211 SOUTHWESTERN BELL :GREERS FERRY GRFYARMA 
405211 SOUTHWESTERN BELL .GRUBBS GRBSARMA 
405211 SOUTHWESTERN BELL GURDON GRDNARMA 
405211 SOUTHWESTERN BELL HAMBURG HMBGARMA. 
405211 SOUTHWESTERN BELL HARRISBURG HRBGARMA 
405211 . SOUTHWESTERN BELL HEBER SPGS HBSPARMA 
405211 SOUTHWESTERN BELL HELENA HLNAARHI 
405211 SOUTHWESTERN BELL HICKORY RIDGE HCRGARMA 
405211 SOUTHWESTERN BELL HINDSVILLE HNDVARMA 
405211 SOUTHWESTERN BELL HOPE HOPEARMA 
405211 SOUTHWESTERN BELL HOT SPGS NAT PK HTSPARLA 
405211 SOUTHWESTERN BELL HOT SPGS NAT PK HTSPARNA 
405211 SOUTHWESTERN BELL HOT SPRINGS HTSPARCO 
405211 SOUTHWESTERN BELL HOT SPRINGS HTSPARRO 
405211 SOUTHWESTERN BELL HUGHES HGHSARMA 
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I. , LECSAC · I' :. ::: LEC NAME · I · . Wire Center _Name . I CLLI. 
405211 SOUTHWESTERN BELL HUTTIG HTTGARMA 

405211 SOUTHWESTERN BELL JESSIEVILLE JSVLARDE 

405211 SOUTHWESTERN BELL JESSIEVILLE JSVLARMA 

405211 SOUTHWESTERN BELL JOINER JONRARMA 

405211 SOUTHWESTERN BELL JONES MILL JNMLARMA 

405211 SOUTHWESTERN BELL JONESBORO JNBOARMA 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARCA 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKAREA 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARFR 

405211 SOUTHWESTERN BELL LITTLE ROCK ·LTRKARLO 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARMO 
405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARSW 
405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARTO 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARTU . . . 
405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARTW 

405211 SOUTHWESTERN BELL LITTLE ROCK LTRKARVA 

405211 SOUTHWESTERN BELL . LITTLE ROCK LTRKARVI 

405211 ·SOUTHWESTERN BELL LITTLE ROCK LTRKARYO 

405211 SOUTHWESTERN BELL LONOKE LONKARNB 

405211 SOUTHWESTERN BELL LONSDALE LNDLARMA 

405211 SOUTHWESTERN BELL LUXORA ·wxRARMA 

405211 SOUTHWESTERN BELL MACEDONIA MCDNARMA 

405211 SOUTHWESTERN BELL MAGNOLIA MGNLARMA : 

405211 SOUTHWESTERN BELL MALVERN MLVRARMA 
405211 SOUTHWESTERN BELL MARIANNA MRNNARMA 

405211 SOUTHWESTERN BELL MCGEHEE EUDRARMA 
405211 SOUTHWESTERN BELL MCGEHEE LKVGARMA 
405211 SOUTHWESTERN BELL MCGEHEE MCGHARMA 
405211 , SOUTHWESTERN BELL MCGEHEE PTLDARMA 

405211 SOUTHWESTERN BELL MCNEIL MCNLARMA 
405211 ·SOUTHWESTERN BELL MENA MENAARMA 
405211 SOUTHWESTERN BELL MONTICELLO MNTIARMA 
405211 SOUTHWESTERN BELL MORO MOROARMA 
405211 SOUTHWESTERN BELL MORRILTON MLTNARFL 
405211 SOUTHWESTERN BELL MORRILTON MLTNARPA 

405211 SOUTHWESTERN BELL MT HOLLY MTHLARMA 
405211 SOUTHWESTERN BELL N LITTLE ROCK LTRKARSK 
405211 SOUTHWESTERN BELL N LITTLE ROCK LTRKARUL 

405211 SOUTHWESTERN BELL N LITTLE ROCK LTRKARWI 

405211 SOUTHWESTERN BELL NASHVILLE NSVLARMA 
405211 SOUTHWESTERN BELL NATURAL DAM NTRDARMA 

405211 SOUTHWESTERN BELL NEWARK NWRKARMA 

405211 SOUTHWESTERN BELL NEWPORT NWPTARMA 

405211 SOUTHWESTERN BELL NORPHLET .NRPHARMA 

405211 SOUTHWESTERN BELL OIL TROUGH OLTRARMA 

405211 SOUTHWESTERN BELL OSCEOLA OSCLARMA 

405211 SOUTHWESTERN BELL PARAGOULD PRGLARCE 
405211 SOUTHWESTERN BELL PARAGOULD .PRGLARLI 
405211 SOUTHWESTERN BELL PARAGOULD PRGLARNO 

405211 SOUTHWESTERN BELL PARKIN PRKNARMA 

405211 SOUTHWESTERN BELL PARON PARNARMA 

405211 SOUTHWESTERN BELL PINE BLF PNBLARJE 

405211 SOUTHWESTERN BELL PINE BLUFF PNBLARWC 

405211 SOUTHWESTERN BELL ROGERS RGRSAREA 
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405211 
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405211 
405211 
405211 
405211 
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·· :;: L.E9 NJ\ME . . I . Wire ~nter Name ·. 
SOUTHWESTERN BELL ROGERS 
SOUTHWESTERN BELL ROSSTON 
SOUTHWESTERN BELL SEARCY 
SOUTHWESTERN BELL SHERWOOD 
SOUTHWESTERN BELL SMACKOVER 
SOUTHWESTERN BELL SPRINGDALE 
SOUTHWESTERN BELL SPRINGDALE 
SOUTHWESTERN BELL STAMPS 
SOUTHWESTERN BELL STEPHENS 
SOUTHWESTERN BELL STRONG 
SOUTHWESTERN BELL VAN BUREN 
SOUTHWESTERN BELL VILLAGE 
SOUTHWESTERN BELL WHELENA 
SOUTHWESTERN BELL WALNUT RDG 
SOUTHWESTERN BELL WARREN 
SOUTHWESTERN BELL WATSON 
SOUTHWESTERN BELL WHITE HALL 
SOUTHWESTERN BELL WILMAR 
SOUTHWESTERN BELL WILSON 

. SOUTHWESTERN BELL WYNNE 

I "CLLI:·,. I 
RGRSARMA 
BDCWARMA 
SRCYARMA 
LTRKARTE 
SMCKARMA 
SPDLARFO 
SPDLARPL 
STMPARMA 
STPHARMA 
STRNARMA 
VNBRARMA 
VLLGARMA 
HLNAARJU 
WLRGARMA 
WRRNARMA 
WTSNARMA 
PNBLARCH 
WLMRARMA 
WLSNARMA 
WYNNARMA 
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Outage Start Start 

Description Date Time 
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Confidential Exhibit B 
Network Outage Report 

Cellco Partnership d/b/a Verizon Wireless- SAC 409003 

#of 

End Customers Site 

End Date Time Duration Affected Site ld Name 

REDACTED 

Address City 
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CONFIDENTIAL EXHIBIT C 

Unfulfilled Request for Service- AR SAC 409003 

REDACTED 
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EXHIBIT D 

Company Information 

State SAC Designated Entity 
AL 259029 Cellco Partnership 
AR 409003 Cellco Partnership 
FL 219903 Alltel Communications, LLC 
GA 229004 Alltel Communications, LLC 
lA 359010 Midwest Wireless Iowa LLC 
lA 359070 RSA 7 Limited Partnership 
lA 359071 Iowa 8 - Monona Limited Partnership 
KS 419905 Alltel Communications, LLC 
LA 279009 Alltel Communications, LLC 
Ml 319010/319019 Alltel Communications, LLC 
MN 369001 WWC Holding Co. Inc. 
MN 369002 Midwest Wireless Communications LLC 
MN 369004 RCC Minnesota Inc. 
MS 289010 Alltel Communications, LLC 
MS 289002 Rural Cellular Corporation 
NC 239003 Cellco PartnershiP 
ND 389005 Bismarck MSA Limited Partnership 
ND 389006 North Central RSA 2 of North Dakota Limited Partnership 
ND 389007 Northwest Dakota Cellular of North Dakota Limited Partnership 
ND 389008 North Dakota RSA No. 3 Limited Partnership 
ND 389009 Badlands Cellular of North Dakota Limited Partnership 
ND 389010 North Dakota 5 - Kidder Limited Partnership 
NE 379013 Alltel Communications of Nebraska Inc. 
NY 159014 St. Lawrence Seaway RSA Cellular Partnership 
NY 159015 New York RSA 2 Cellular Partnership 
SD 399018 WWC License LLC 
SD 399003 RCC Minnesota Inc. 
TX 449003 WWC Texas RSA Limited Partnership 
TX 449034 Alltel Communications, LLC 
VA 199014 Cellco Partnership 
WI 339017/339023 Alltel Communications, LLC 
WI 339016 Wisconsin RSA #3 Limited Partnership 
WI 339006 Midwest Wireless Wisconsin LLC 
wv 209008 Alltel Communications, LLC 

The above USF support recipients individually and collectively operate under the Verizon Wireless brand name. 
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